






In 2023, Ascentra Credit Union disbursed $116.4 million in loans. 
Consumer lending rates started to increase each quarter, auto 
loans were still in high demand, mortgage and home equity rates 
continued to rise. This resulted in an increase in loans for the year 
of $22.6 million, or 5.99 percent over 2022 with total loans at year 
end coming in at $400.4 million.

This past year we saw more members purchase homes than refinance 
due to the rate environment. The credit union was able to help 19 
members purchase their first home with a First-Time Home Buyers 
Grant. The grants totaled $142,500, with each member receiving 
$7,500. We closed 254 mortgage loans throughout the year. Total 
mortgage production for 2023 was $44 million. We ended the year 
with a serviced mortgage portfolio of $255 million and an in-house 
portfolio of $148 million, an increase of over $15.5 million from 2022.

Our Home Equity Loans were very popular as members chose to 
borrow from the equity in their homes instead of moving or 
refinancing from a lower first mortgage rate. We continued to see 
members applying for Home Equity Lines of Credit despite the rising 
rates. In 2023, we closed 332 Home Equity loans for approximately 
$15 million. 

We add a new Unsecured Business Line of Credit to our product 
offerings in November. This will help our business members meet 
unexpected cash needs. Member Business Services funded 202 loans 
throughout the year. In 2023, we originated over $16.3 million in 
gross Member Business Loan volume and the Secured Member 
Business Line of Credit added $3.1 million in available lines of credit 
to our portfolio.

Our Member Solutions Department worked hard to help our 
members through the financial difficulties as delinquency increased 
and members had more challenges. Some options they offer are 
extension, Skip-a-pay or a forbearance. Member Solutions recovered 
over $516 thousand in charge offs and ended the year with a 
delinquency ratio of .93 percent, an increase from .84 percent 
in 2022.

I want to thank my fellow Credit Committee members, Mary Soeder, 
Troy Smith and Mike Reyes for their time this past year serving on the 
committee.
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to rise. This resulted in an increase in loans for the year of $22.6 million, 
or 5.99 percent over 2022 with total loans at year end coming in at 
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This past year we saw more members purchase homes -than refinance 
due to the rate environment. The credit union was able to help 19 
members purchase their first home with a First-Time Home Buyers 
Grant. The grants totaled $142,500, with each member receiving 
$7,500. We closed 254 mortgage loans throughout the year. 
Total mortgage production for 2023 was $44 million. We ended the 
year with a serviced mortgage portfolio of $255 million and an in-house 
portfolio of $148 million, an increase of over $15.5 million from 2022.

Our Home Equity Loans were very popular as members chose- to borrow 
from the equity in their homes instead of moving or refinancing from a 
lower first mortgage rate. We continued to see members applying for 
Home Equity Lines of Credit despite the rising rates. In 2023, we closed 
332 Home Equity loans for approximately $15 million. 

We add a new Unsecured Business Line of Credit to our product offerings 
in November. This will help our business members meet unexpected cash 
needs. Member Business Services funded 202 loans throughout the year. 
In 2023, we originated over $16.3 million in gross Member Business Loan 
volume and the Secured Member Business Line of Credit added $3.1 
million in available lines of credit to our portfolio.

Our Member Solutions Department worked hard to help our members 
through the financial difficulties as delinquency increased and members 
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I want to thank my fellow Audit Committee members, Bob Lee and 
Tameka Toney for their time this past year serving on the committee.
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OUR 
GENEROUS
STAFF!
In 2023, Ascentra’s staff 
contributed $12,622 
to local needs through the 
Casual for a Cause program.

In 2023, staff donated $14,300 
in support of United Way and 
celebrated their Day of Caring 
by volunteering for the 
Bettendorf Community 
School District

IN THE COMMUNITY
Ascentra Staff supported 
the Boys & Girls Club of 
the Mississippi Valley by 
giving to their annual 
Angel tree. 

As part of the 
Be the Light Park 
dedication and 
Random Acts of 
Light Day, Ascentra 
staff cleaned up the 
downtown 
Bettendorf area. 


