


When Good Markets Go Bad

We know markets will cycle — we just don’t know
when. Having professional advice and an investment
plan can keep emotions in check when panic and
confusion threaten.

History tells us the markets will cycle down again
eventually. When that downturn comes, a nancial
plan (the big picture), an investment strategy (how you
get to the big picture) and a trusted nancial advisor
can make the difference between staying the course
and bailing out too soon.
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Not surprisingly, researchers have found that the
human brain wants to be happy and will in fact bend
our perceptions of reality to that end. Faced with
evidence that we have made a mistake in judgment,
our brain denies, rationalizes, blames and defends, because admitting mistakes
damages our self esteem and makes us unhappy.

Faced with investment decisions, our brain goes looking for ways to support its quest
for happiness. We envelop ourselves with information — from the media, from the
stock ticker, from cocktail party conversations — and gain a sense of satisfaction that
we have superior knowledge. We don’t. We have a glut of information.

That false sense of knowledge leads us to make an investment based on past
performance — despite prospectus disclaimers warning us that past performance
does not guarantee future gain. We buy what's popular — because our brain tells us
that many people can't be wrong. We resist selling investments when performance
indicates we should — because we don't want to admit we were wrong. And we invest
in stocks simply because we recognize the name or, worse yet, because we work for
the company.

If you've fallen victim to these nancial foibles in the past, now is the time to evaluate
your nancial strategy. That starts with a nancial professional you can trust to be a
sounding board — maybe even the voice of reason — when you start to panic about
your portfolio. That trusted advisor should be helping you develop a nancial

plan that starts with determining your life goals, not just a target amount for your
investments. Be upfront about your assets, your liabilities, your hopes and your fears
S0 your advisor gets a comprehensive picture of what you hope to accomplish.

To implement your plan, you need an investment strategy that ts your time frame,
money needs and risk tolerance. With your nancial professional, determine which
investment vehicles are most suitable to your pro le. That includes understanding
what criteria or scenario should prompt you to sell an investment, hold it or buy more.

When the inevitable happens, and the markets retreat, don't look to the media, your
friends or even the major indexes for your next move. Look to the nancial plan and
investment strategy you and your nancial professional developed and evaluate if
those should change in the current climate. Good markets will always, eventually, go
bad. With preparation, planning and professional nancial counsel, that doesn’t have
to be true of your portfolio.

Securities offered through Securities America, Inc.(Member FINRA/SIPC) and advisory services offered through
Securities America Advisors, Inc., Cody Flatt, Representative. Ascentra Credit Union and the Securities America
companies are separate entities.
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Returned Mail

As of February 1, 2012 a $5.00 fee will
be charged for mail returned to the
credit union for lack of a suf cient
address. If we get a returned mail
item, every attempt will be made

to obtain a current address. Once

all efforts are exhausted, the credit
union will note the account has a bad
address and future mailings will be
stopped. If you need to update your
address please contact the credit
union.

After an account is on the bad
address report for three consecutive
months the credit union will note it as
an “unknown” account and transfer it
to a separate processing status. While
in the unknown account processing
status (escheat process), a $5.00
monthly fee will be charged to the
account, and eventually the account
will be closed.

Inactive Account Fees

As of February 1, 2012, if an account
has NO activity for 12 consecutive
months and the balance in the
account (including loans and deposits
associated with this account number)
is less than $500 there will be a
$5.00 monthly fee. Activity includes
any deposit, withdrawal, transfer,
obtaining a loan, a loan advance,
loan payment, service payment (such
as safe deposit box fee) initiated by
the member. Check cashing is not
considered a transaction. This fee is
not applicable to members under the
age of 18. Accounts that have had no
activity for a minimum of 12 months
and have an account balance of $5.00
or less will be closed and a check for
the balance will be mailed to the

last known address on the account.

February 23, 2012
7 p.m. at The HomeRidge
Inn & Suites

The Annual Meeting has been
scheduled for Thursday, February
239 at 7:00 p.m. at the Homeridge
Inn & Suites, located at 909 Middle
Road, Bettendorf, IA.

This annual business meeting will
provide the credit union’s annual
report and the opportunity for
members to elect the Board

of Directors.

Members planning on running for
the board should notify the credit
union’s nominating committee in

writing by Friday, January 27, 2012.

Candidates will be interviewed by
the nominating committee prior to
the elections.

To qualify to run, candidates must
be a primary member in good
standing, at least 18 years of age,
and have at least $5.00 in their
base share savings account.

The elected board members are
volunteers responsible for setting
policies so the credit union can
maintain a sound nancial position
while providing competitive rates
and services to members.

For additional information,

please contact Beverly Murray at
(563) 459-6952 or (800) 426-5241
ext. 252.

Find more articles in our January
e-Newsletter at www.ascentra.org

Football Foods That'll Earn You Points

Tackle these quick and delicious game-time recipes.

Whether you're rooting for your alma mater or your city’s pro players, football season is a
chance to kick back and unwind with friends. While buffalo wings and bean dip are always
crowd pleasers, maybe it's time to think outside the box when it comes to game-time
shacks. Here are some original ideas, as well as some new twists on old favorites from
America’s most popular chefs:

As host of Diners, Drive-ins and Dives, Food Network’s
Guy Fieri knows how to whip up American classics and
guilty pleasures. Instead of burgers, try making his
Sloppy Joes with Maui Onion Straws. Give the sloppy-
joe mix a kick with some cayenne pepper, ground
cumin and Worcestershire sauce, then top it off with
fried onions and peppers, all on a sweet Hawaiian

roll. For something just for the adults, check out Fieri’s
Tequila Bars, a delicious combo of vanilla wafers, pine
nuts, lime juice and, of course, tequila. Find the recipes
at www.foodnetwork.com/recipes

If you want to take your tailgating skills to the next level, learn how to prepare meat like the
pros. At Food and Wine magazine’s website, you can browse countless recipes from both
established and up-and-coming chefs. On the list of experts is Tom Colicchio, judge of
Bravo’s hit show Top Chef. His Braised Short Ribs will get anyone’s mouth watering, and his
trick is to marinate the short ribs along with vegetables in wine, then discard the vegetables
and braise the ribs with a fresh batch. Colicchio uses dry red wine, like Cabernet Sauvignon,
to create his masterpiece. Impress your fellow football fans by using his recipe, found at
www.foodandwine.com/recipes/braised-short-ribs.

Paula Deen is known for transforming southern foods into internationally loved dishes, and
her sons Jamie and Bobby have learned a thing or two from their famous mom. As avid
Georgia football fans, the Deen brothers have designed the perfect snacks to accompany
game-day entertaining. Try cooking up some of their Deep-fried Pickles with Honey-
Mustard Dipping Sauce or Kickoff Chili Cheese Dip. Both recipes are listed as easy to make
and suitable for large crowds. For something a little more advanced, try the End Zone Egg
Rolls with Sour Cream Salsa Verde, made with ground chuck, Monterey Jack cheese and
black beans. Check out more Deen family favorites, like the Back eld BLT Dip, at www.
thedeenbros.com.

There are plenty of dishes that can be made quickly and easily, whether you’re hosting at
the house or off tailgating elsewhere. Get creative and experiment with different ingredients
to create football foods all your own.

Two $1000 Scholarships
Avalilable

For the rules and details, go online to www.ascentra.org
and click on News in the top right corner of our homepage
and scroll down to Promotions or stop by any branch
location to pick up a scholarship application packet.




