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For free, fast access to your Ascentra credit card account information, you will need to 

enroll at MyCardInfo. Go to https://ascentra.mycardinfo.com (type as is; there is no 

www. before this web address) or log in through your account within Ascentra’s Online 

Account Access at www.ascentra.org.  

After you enroll, you will be able to: 

 Access current balance information 

 View payment information 

 View current activity (charges on your credit card) 

 Review statement history 

 Make a payment online 

 Sign up to receive your Visa Statement electronically *NEW* 

 Request a credit line increase 

 

1. Log into your Ascentra Online Access Account at www.ascentra.org. If you are not 

currently signed up for Online Account Access, call us to set up your username 

and temporary password at (563) 355-0152 or (800) 426-5241 ext. 0. Within your 

account, the box below will be located in the upper right corner. 

 

 

 

 

 

https://ascentra.mycardinfo.com/
http://www.ascentra.org/
http://www.ascentra.org/


2 | P a g e  
 

2. The MyCardInfo page will appear. This is where you can enroll for the free service 

or log into your account. *Note: Members who were enrolled on the old 

MyCardInfo site will need to re-enroll in the new site. 

A) Enroll 

1. Enter your full credit card number 

2. Click Enroll 

B) Log In – If you’re already enrolled in MyCardInfo 

1. Enter your username 

2. Click Login 

 

 

 

 

 

 

Enroll Login 
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3. To enroll, you will be asked to enter information about your Ascentra Visa Credit 

Card. You will need your card for this part of the enrollment process. 

 

   A) Step 1: Enter your card’s expiration date 

    B) Step 2: Enter the CVV/CVC 3-digit code from the back of your card 

    C) Step 3: Enter the last 4 digits of your social security number 

    D) Step 4: Enter your zip code 

    E) Step 5: Click Continue 

 

 

 

 

 

 

 

 

Step 1 

Step 2 
Step 3 

Step 4 

Step 5 
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4. You will then be asked to create a unique username and password to access your 

account information. Be sure to keep your username and password in a secure 

location for future reference. *Note: All parameters of the password must be 

utilized (letters, numbers and symbols). 

 

   A) Type in your Username 

    B) Enter your Password* 

    C) Re-enter your Password for Confirmation 
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5. The third step of the enrollment process will require you to create a personal 

security code. This is one of the added security enhancements. 

 

   A) Using your mouse, click on the numbers and/or letters to create your  

             Personal Security Code. There are no guidelines for this code. 

    B) Confirm your code by re-entering it the same way on the key pad  

            below. 
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6. Next, you will need to pick two security questions and fill in the blanks with the 

appropriate answer. Click the drop down arrow for a selection of questions. 
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7. If you would like to authorize (make your computer recognized by the site) your 

computer, you may do so on this screen. You only want to authorize a computer 

from a trusted location. *Important: Never authorize a public or shared 

computer you are using. 
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8. You’ve completed the enrollment process! You are now officially logged into your 

Ascentra Credit Union Visa Platinum Credit Card Account. This screen will appear 

notifying you that you’ve completed the process.  

 

 

Thank you! 

For additional questions, log into MyCardInfo, click on Help & Info and go to the 

Frequently Asked Questions (FAQ’s). If you have trouble enrolling or logging into your 

account within MyCardInfo, please contact Card Services at 1-800-234-5354. Be 

prepared to enter your 16-digit card number. 

 
 

Ascentra Credit Union Member 

 

 
 

 

 
 

 

 


