
A Lasting Legacy 
Why planning for long-
term care is so necessary 
in today’s world. 
James and Irene Norris 
spent their lives surviving. 
The two owned and 
operated a small business 
together for over 60 
years, surviving the stock 
market crash, the Great 
Depression, 17 U.S. 
Presidencies and two 
World-Wars. All while 
raising two sons. 

But there was one thing 
they didn’t plan on: long-
term care.  

Once they closed their 
small business and 
became too frail to care 
for each other, they 
became trapped in an 
unfortunate financial situation. After several medical problems, they 
were forced to choose some sort of custodial care, and they moved 
into a nursing home. Even though they had savings, it quickly 
disappeared when faced with the monthly nursing home costs. 
Medicare offered little support because it does not cover stays in 
nursing homes for extended periods of time. 

The bills continued to come and the Norris’ soon realized they no 
longer had adequate financial resources to survive. They reached 
a turning-point and, after working their whole lives, they were 
forced to make their most painful decision yet. In order to qualify 
for Medicaid, they would not be able to hold onto all of their 
resources. They had to sell everything they worked so hard to 
earn in order to receive Medicaid. Their prized possessions that 
had been so carefully collected through the years were gone in an 
instant, sold to pay the medical bills that had piled up. 

Part of the reason they had to sell was because of Medicaid 
requirements, but much of their selling was due to a lack of 
planning. The Norris family had never consulted a financial planner 
or worried about saving for retirement. Had they even spent a 
small amount of time earlier in life with a financial planner, they 
probably would have learned a few techniques which would have 
allowed them to hold on to more assets and still legally qualify for 
Medicaid. 

Once on Medicaid, they were limited in their options. They were 
forced to choose only the care that Medicaid would cover, rather 
than what would truly make them comfortable in their final years. 
Finally, when they passed away, the family was left with thousands 
of dollars worth of debt from medical expenses and funeral 
arrangements. 

This lack of preparation is common. It happens every day to 
hundreds of middle and upper-income families across the United 
States, and it can easily be prevented with some basic planning. 
Rather than watch your life’s work slip away because of costly 

medical expenses, with just a little planning, you’ll be able to leave 
a legacy behind that will make your family proud and secure. Rather 
than seeing your memories sold, you can hold on to the things you 
worked so hard to attain.

Long-term care planning doesn’t mean the end of your livelihood. 
It means taking a small amount of time to decide what options you 
and your family will have in the future. It means making sure you 
have something left to pass on to the next generation. 

When is long-term care needed? 
Long-term care is generally something to consider when someone 
can no longer perform basic functions themselves. Generally, it 
means they need a medical professional to assist them with various 
tasks. This can be as simple as getting out of a chair or as complex 
as cooking a meal or bathing. Both mental and physical ailments 
can bring about a need for long-term care including strokes and 
car accidents. Alzheimer’s disease is just one of the many mental 
conditions that requires extensive long-term care. According to 
Center for Disease Control 2009 data, 16% of all nursing home 
residents suffer from Alzheimer’s disease. This can be extremely 
costly and can destroy your financial security quicker than you think. 

What long-term care options will I have?

Most people automatically think of nursing homes as the only 
long-term care options. While it is true that nursing homes account 
for a large percentage of long-term care, it’s certainly not the only 
option available and depending on your ability to perform tasks 
you may have a wide-range of options to choose from if you plan 
ahead. Insurance that helps cover costs of nursing homes, assisted 
living facilities and even in-home health care are all options that 
can be considered. 

What’s the next step? 
When deciding what type of long-term care planning you should 
do, it’s always best to consult with your closest family members. 
Once you have decided to pursue long-term care planning, there 
are various options available to you through the help of a trusted 
financial advisor. 

With just a small amount of financial planning, you may be able 
to spend your final years in comfort and stability, without all the 
added financial stress and anxiety. Your family members will be able 
to spend time around you sharing their love and support, instead 
of dealing with debt and foreclosure. You will be filled with pride 
knowing that all you worked for is still intact. Just a small amount 
of long-term care planning could help ensure that the dreams you 
achieved in life don’t disappear overnight. 

And you may find that you are able to leave this world a little bit 
better than you found it. 
Securities offered through Securities America, Inc. and advisory 
services offered through Securities America Advisors, Inc., Cody Flatt, 
Representative.  Ascentra Credit Union and the Securities America 
companies are separate entities.

Not Ncua Insured – Not Credit Union Guaranteed - May Lose Value

Trading instructions sent via e-mail may not be honored. Please contact my 
office at (563-459-6937) or Securities America, Inc. at (800-747-6111) for all 
buy/sell orders. Please be advised that communications regarding trades 
in your account are for informational purposes only. You should continue 
to rely on confirmations and statements received from the custodian(s) of 
your assets. The text of this communication is con�dential, and use by any 
person who is not the intended recipient is prohibited. Any person who 
receives this communication in error is requested to immediately destroy 
the text of this communication without copying or further dissemination. 
Your cooperation is appreciated.

When it might make sense to trade.  
If your SUV is older and you’ve been thinking about buying a more 
efficient car, this might be a great time to do so. Or if you need to 
drive an SUV, now is a good time to buy a new or used one, since 
the prices are lower.

Tips to reduce fuel costs.  
If the cost of trading in the SUV exceeds the fuel cost savings, 
you may want to consider another option — conserving gas. Here 
are some simple steps the United States Department of Energy 
recommends: 

•	Obey the speed limit. The faster you drive, the more gas you 
consume. You can assume that each 5 mph you drive over  
60 mph is like paying an additional 24 cents per gallon for gas.  

•	Get rid of excess baggage. Carrying your golf clubs,  
baseball bats or other heavy items in your car? Take them out.  
An extra 100 pounds in your vehicle could reduce your  
MPG by up to 2 percent.  

•	Use cruise control. It will keep your speed more constant.  
•	Keep your engine properly tuned. Fixing a serious maintenance 

problem can improve your mileage by as much as 40 percent.  
•	Keep your tires properly inflated. Doing so can help you 

improve your gas mileage by up to 3.3 percent. You can 
determine the proper pressure for your tires by reading the 
sticker that’s usually in either the doorjamb or the glove box  
of your car.  

•	Use the motor oil recommended by the manufacturer.  
You may be able to improve your gas mileage by 1 or 2 percent.  

Talk to us. 
If you’re thinking of purchasing a new or used car, we offer  
auto loan programs to make it affordable. For more information, 
including the latest rates, stop by or call us at (563) 355-0152  
or visit our website at www.ascentra.org

Cody Flatt
VP of Wealth Management

Thinking About Trading In That Gas 
Guzzler? continued…

While the savings that result from going from a Ford Expedition to 
a Toyota Prius will certainly show up at the gas pump, the cost of 
trading in that Expedition might end up costing you much, much 
more in the long run. If you’ve purchased an SUV over the past few 
years, the value of your car has depreciated significantly. Plus, when 
fuel prices rise, the value of SUVs decline, thereby making now a 
difficult time to sell a big car.

Factors to consider.  
Before you trade in your SUV, you must weigh the benefits of the 
trade. Factors to consider include: 

•	Depreciation. Even during the best of times, Edmunds.com 
estimates that a $29,000 car can depreciate by nine percent just 
one minute after you drive it off the lot. By the one-year mark, 
it’s depreciated about 19 percent, or over $5,500. Every year 
thereafter, your new car depreciates by 20 to 25 percent, and 
after five years, you’re left with a vehicle worth just 37 percent  
of what you paid for it. And in rising fuel cost environments,  
it’s much more difficult to sell a gas-guzzler.  

•	The difference in miles per gallon (MPG) between the  
SUV and the car you wish to purchase.  

•	The amount you owe on your loan. If you owe more than  
your car is worth, you would have to pay off the difference  
in your loan.  

•	The reasons you need the SUV. Can you live without the  
extra cargo space?  

•	The age of the car. It makes more sense to trade in a car  
that’s at the end of its life.  

•	 Insurance costs. Will the new car cost more to insure?  
•	Sales tax. Five percent sales tax on a $27,000 car is $1,350,  

which is within $200 of the savings you’d enjoy by switching  
from a Ford Escape to a Toyota Prius.  



Scholarship Competition Winners Announced
Carrie Kulp and Samantha Beitzel have been chosen as Ascentra Credit 
Unions’ $1,000 scholarship recipients.

The scholarship entrants were judged on a 500 word essay on the topic, 
“What is the Best Way to Attract New Members Ages 18-25?”  All entries were 
judged on their essay, resume, awards, extracurricular activities, volunteer 
services and work experience.  This year’s winners are:

Samantha Beitzel, of Princeton, Iowa, is the winner of our $1,000 traditional 
high school scholarship.  Samantha is currently a senior at North Scott High 
School and plans to enroll in a four-year private college this fall.  Although she 
enjoys studying the sciences, her passion is for English and the arts.  Samantha 
has been involved in many extra-curricular and volunteer activities throughout 
her four years at North Scott High School including North Scott Student 
Government and Teens for Tomorrow.

Carrie Kulp, of LeClaire, Iowa, is the winner of our $1,000 non-traditional 
scholarship.  Carrie is a current student at Scott Community College, and will 
be transferring to the University of Iowa this fall.  Carrie’s educational focus is 
on math, and hopes to one day teach young people in a way that cultivates 
curiosity and a natural love of learning.  Her academic achievements include 
being on the President’s List for three semesters, as well as the Dean’s List for 
one semester.  Carrie is also involved in a number of on-campus and volunteer 
activities.

Awarding a total of $2,000 in scholarships is another way Ascentra Credit 
Union recognizes that financial planning and education is essential to lifetime 
success for our members and community.   “Listening, caring, doing what’s 
right” are words the credit union follows every day.

Enjoy Your Retirement,  
Vera Johnson
When members 
would call the 
credit union it 
was her voice 
they expected 
to hear.  When 
they walked into 
the South 14th 
Street, Clinton 
branch she was 
the first person 
who would greet them.  In Clinton she was the 
“voice” of the credit union. Vera Johnson retired  
as Call Center Representative from Ascentra Credit 
Union on May 24, 2011.  

Vera began her career with Clinco Community 
Credit Union in March of 1996 which later changed 
its name to Members Choice Community Credit 
Union and was there for the merger with Ascentra.  
For years she has been the first point of contact 
for our members and continues to be asked about 
from credit union members who are very fond of 
her.  Vera knew most of the members by name and 
always served them professionally. 

“Members trusted Vera,” Business Development 
Manager Katie Riessen says.  “If someone other 
than Vera answered the phone, they still asked for 
her. She may be giving information that anyone 
could give, but members wanted her.”

Anyone who had to replace Vera during a lunch 
hour or vacation time knew they had big shoes to 
fill. Katie explains how everyone that walked in the 
door or called would always ask “Where’s Vera?” 

“We all certainly appreciated the job she did and 
how well she did it,” Katie adds.  

Vera will be enjoying her time off by doing all 
the things she enjoys like working in her yard, 
gardening and spending time with her family. 
Ascentra Credit Union and its staff wish Vera the 
best of luck in her retirement. 
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Hey! That’s My Credit Union!
Our staff takes pride in helping our members on a daily basis  
find financial solutions to enrich their lives. This can include 
opening a savings account for a child or helping a member face 
the challenges of unemployment or some other life changing 
event. You have choices where to obtain financial services.  
We understand that and it gives us great satisfaction that you  
have chosen Ascentra Credit Union. It is the notes of thanks  
from some of our members that I have included below that 
reinforces to our staff and members that we are here;  
Listening, caring, doing what’s right.

I just wanted to say thank you for making our refinancing application and closing go so smoothly and efficiently. We are 
both really impressed with how fast and painless everything went to make this happen. Thank you again Jodi. -Roberta

Thank you so much for everything that you did for me to get me into my “new vehicle”! I’m loving it, and it wouldn’t 
have been possible had you not taken a small chance on me. I will not only make myself proud, but you as well.  
Thanks again.  -Carrie

Thanks SO much for your outstanding financial service and support to this deployed U.S. Military member. You have 
helped make many of my dreams a reality. Keep up the great work for your members and I’ll see you soon!  -Ken

A Smart Way to Access Account Information
Ascentra Credit Union’s Mobile Banking now allows you access on the go from any smart 
phone at Ascentra.mobi. Another great way to access your account online!  

Mobile Banking allows you to easily access:

•	 Account Balances
•	 Transfer Funds
•	 Make a Payment
•	 Change your Password
•	 Change your e-Mail address

As long as you have Online Account Access (online banking) already set up, you can now 
access your account through your mobile smart phone.  Don’t have Online Account Access?   
It’s easy to set up, give us a call and we’ll walk you through it.  You just need to select a user 
name and PIN when you call.

For a list of Mobile Banking frequently asked questions log on to ascentra.org/home/info.

Carrie Kulp Samantha Beitzel

Reg CC
Regulation CC currently requires that when a hold is placed on a check 
deposit and that hold extends beyond the next business day, at least 
the first $100.00 of that deposit must be available no later than the first 
business day following the date of deposit. The Dodd-Frank Act enacted 
in July 2010 amends the Expedited Funds Availability Act (EFA Act) to 
increase this minimum next-day availability requirement from $100.00 to 
$200.00. This change will be effective July 21, 2011.

Special Insurance Programs 
Because You Are There For Us….We are There For You. 

We offer special insurance rates for Education and Medical 
professionals. We will take the time to find the right insurance plan  
for you! Contact Patty Roegiers today at 563-344-3346 or e-Mail her at 
patty.roegiers@ascentrainsurance.org for your quick and easy quote!

Thinking About 
Trading In That Gas 
Guzzler?
Why you’ll want to 
proceed with caution
Cargo room. Safety. Towing 
capacity. There are many 
attractive reasons to buy a 
sport utility vehicle (SUV). 
However, with gas prices 
over $4.00 per gallon and 
expected to rise even 
higher, many people are 
forgoing those benefits and 
attempting to trade in their 
gas guzzlers for more fuel-
efficient alternatives.What’s 
worse is that many consumers 
and business owners have no 
idea how they’re calculated  
or how costly they can be. 
continued inside…
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Paul Lensmeyer
President and CEO


