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BillPayer was recently upgraded to provide Ascentra Credit Union 
members with the safest, most convenient and helpful financial solutions. 
And now, BillPayer offers you account to account transfer.

Q: What is account to account transfer?
A: Account to account transfer enables you to 
send and receive funds between your credit 
union accounts and any account you may have 
with another financial institution.

Q: Are there limits?
A: You can transfer up to $25,000 per 
transaction. There is a $1 fee for each transfer

Q: How can I begin using account to 
account transfer?
A: Setting up the ability to transfer is simple. 
The whole process will take about six days in 
order to verify your account at the other 
financial institution. Once your account to 
account transfer has been set up, it will be 
available as long as you have an active 
BillPayer account.

Q: How long does it take?
A: Transferring money via account to account 
transfer takes about four to six business days. 
Through changes and services like BillPayer, we 
strive to adhere to our credit union commitment 
of providing you with the best products and 
services, at the lowest possible cost. If you have 
any questions about BillPayer or account-to-
account transfer, please visit your local branch or 
visit www.ascentra.org and click on “News” for 
more information.

Ask us for further details.

Account to Account Transfer:
Another reason to 
love online banking.


